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Prize Giveaway
Terms and
Conditions

Details

Competition Have Your Say — Student Services and Amenities Fee (SSAF) Survey

Open Date 16/10/2025

Close Date 30/10/2025

Draw Date 31/10/2025

Draw Details Winners will be drawn at University's Mt Helen or Berwick Office via random
computer generated draw

Prize(s) Five $100 Prezzee vouchers

Eligibility Criteria

All domestic and international undergraduate, postgraduate coursework, and non-
award students enrolled in 2025 who have completed the survey, excludes HDR
and partner students.

Entry Method

Completion of the Have Your Say — Student Services and Amenities Fee (SSAF)
Survey automates entry into the competition

Contact Details

surveys@federation.edu.au

Terms and Conditions

1) Promoter

a) The promoter of the giveaway is Federation University Australia (ABN 51 818 692 256) of
University Drive, Mt Helen, Victoria 3350 (University).

b) The University can be contacted via the Contact Details in relation to this giveaway.

2) Agreementto Terms and Conditions

a) By entering this giveaway, each entrant agrees to be legally bound by these Terms and

Conditions.

b) Failure to comply with these Terms and Conditions may result in disqualification at the sole
discretion of the University.

3) Eligibility

a) Entry to the giveaway is open to individuals who satisfy the Eligibility Criteria, subject to the
following conditions:
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4)

5)

6)

7)

8)

9)

i) Employees of Federation University Australia who are directly involved in the administration of
the giveaway and their immediate families are not eligible to enter.

ii) If an entrant is under the age of 18 years, a parent or carer must read and consent to these
Terms and Conditions on behalf of the entrant.

Entry Procedure
a) Entry into the giveaway is free.

b) Entrants must submit their entry via the Entry Method. Any attempted entry other than through the
Entry Method will be invalid.

c) Entries are deemed to be received at the time of receipt by the University.
d) Only one entry per person is permitted.

e) The University reserves the right to disqualify any entrant who tampers with or otherwise
interferes with the fair administration of the giveaway.

Key Dates

a) Entries to the giveaway will open on the Open Date. No entries will be accepted prior to the Open
Date.

b) Entries to the giveaway will close on the Close Date. No entries will be accepted after the Close
Date.

c) The prize draw will be conducted on the Draw Date.

Prize Details

a) The Prize(s) for the winner(s) are as described in the Details above.

b) Prizes are non-transferable, exchangeable or redeemable for cash.

c) The University reserves the right to substitute the Prizes for different prizes where:

i) the substituted prize is of the same or greater value than the original Prize, and the winner
agrees in writing, or

i) the original Prize is unavailable due to circumstances beyond the control of the University and
attempts for agreement with the winner are unsuccessful.

d) The University shall not be liable for any loss or damage suffered, either indirectly or via
consequential loss, for personal injury suffered or sustained, as a result of participating in this
giveaway or accepting any of the Prizes, except for any liability which cannot be excluded by law.

Winner Selection

a) Winners will be selected in accordance with the Draw Details.

b) Each entry will have a random and equal chance of being drawn.
Notification and Prize Claim

a) Winners will be notified by email within 5 days of the Draw Date.
b) Winners will be notified of the date and method of Prize collection.

c) Unless otherwise agreed by the University in writing, Winners must collect their Prize within 14
days of the date they are notified.

d) Failure to collect Prizes within the collection timeframe will result in forfeiture of the Prize and a
redraw. A redraw will be conducted within 21 days from the date of forfeiture.

Privacy

a) Personal information of each entrant will be collected used, stored and disclosed by the
University solely for the purpose of administering the giveaway, to comply with laws related to
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this giveaway and in accordance with the Information Privacy Procedure, as amended from time
to time.

b) Without limiting the generality of clause 9(a), each entrant acknowledges and agrees that the
University may publish the name of winners on its social media accounts. The names of winners
of Prizes valued over $1000 will be published on the internet for a minimum of 28 days.

10) Suspension, Postponement and Cancellation

a) If the University is prevented from conducting the prize draw on the planned Draw Date due to
circumstances beyond its reasonable control—including but not limited to natural disasters,
pandemics, government restrictions, or technical failures, tampering, fraud, technical failures, —it
may, at its sole discretion (subject to its compliance with applicable laws and regulators):

i) suspend the giveaway;
i) postpone the giveaway; or
iii) cancel the giveaway.

b) In such circumstances, the University shall not be liable to any entrant or third party for any loss,

damage, or inconvenience resulting from the suspension, postponement, or cancellation.

11) Governing Law

a) This agreement is subject to the laws in force in the State of Victoria, Australia.
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